EPPC NEWS – FEBRUARY 2018
Dear All,

Working on behalf of the community

Welcome to all our readers, this newsletter is just one way we communicate with residents and is not
only a summary of our activities over the past month but news on items we hope you find interesting.
Following the resignation of Jenny Macdonald at the end of 2017, we have a vacancy for a Parish
Councillor which we are able to fill by co-option. If you are interested in joining us, we would be
delighted to hear from you. Being a Councillor can be fulfilling. It requires dedication and hard work
(unpaid of course,) but in East Peckham it can be especially rewarding as it brings the additional
opportunity to play a significant role in shaping our dynamic and ever growing community.
In our ongoing environmental enhancement programme, we have recently installed hamlet signs at the
Little Mill Bridge. We will be rolling out this programme and gradually installing hamlet signs in the other
hamlets which make up East Peckham.
Each year we set a budget which reflects the services you want, while at the same time fulfilling our
statutory obligations. Our 2018/2019 budget has been challenging, while we’ve made some budgetary
reductions, we are still adjusting to a £20,000 cut in funding from TMBC and we wanted to include
£15,000 towards the surgery. Your Parish Councillors have again decided that they will not claim
personal allowances, their decision not to do so saves the Parish Council is in excess of £7,500 p.a.
With regard to the surgery, for over two years, we have been exploring options for retaining the surgery
in East Peckham. Whilst we have pledged £100K towards an East Peckham surgery, this is insufficient
as the costs required are in excess of £250K and neither the CCG nor Woodlands Health Centre is able
to contribute those costs. Regrettably therefore it is our understanding that the CCG and Woodlands
Health Centre will be proceeding with the closure of the surgery and that registered patients will shortly
receive a letter outlining details of their ongoing GP care. Naturally we are very disappointed at the
prospect of losing the surgery. We remain of the opinion that the closure of the surgery will be
detrimental to residents, patients and the village as a whole and hope that our continued involvement
and that of Tom Tungendhat MP will lead to the reopening of positive and meaningful dialogue with both
Woodlands Health Centre and the CCG especially with regard to transitional arrangements in the event
of its closure.
The council is currently looking at Community Transport Schemes for the village and will consider
supporting either a community led transport scheme or an existing community transport scheme; we
welcome your views on either option.
We continue to strive to make East Peckham a desirable place to live. Please help all our community
groups and continue to do your bit where you can.
Don’t forget that if you have any interesting photos from in and around the village we’d love to see them
and if you’d like any information or advice on a Parish matter, please feel free to call into our Office
during normal opening hours.
Kind regards
Chairman, Councillors and Clerk

2018/2019 BUDGET
Our expenditure budget for 2018/2019 has been formally set at £199,730 which requires a precept of
£140,000, a £50 increase on our 2017/2018 precept. The precept is the amount collected on our behalf
by Tonbridge and Malling Borough Council as part of the Council Tax. You can find a full breakdown of
our budget and the supporting notes on our website www.eastpeckham-pc.gov.uk.
COUNCILLORS AREAS
Parish Councillors represent the village collectively but for administrative and Emergency Planning we
have divided the village into areas and an area assigned to each councillor as follows:

Hale Street, Bardsley Close, Hale Court, Medway Meadows, Cates Court & Maidstone Rd
Smithers Lane, Pattenden Gardens, Hop Bine Close, Smithers Court, Beltring Road,
Branbridges Road & Maidstone Road (A26)
Old Road, Strettitt Gardens, Pinkham & Pinkham Gardens
Addlestead Road, Chidley Cross Road, Caysers Croft & Tonbridge Road
Pound Road, The Old Dairy & Snoll Hatch Road
Orchard Road, The Freehold, Red Roses, Marvillion & Crown Acres (Odds)
Whitebine, Golding & Henham Gardens & Crown Acres (evens)
Fell Mead, Stockenbury, Bramley Road, Pippin Road & Russett Road
Hatches Lane, Bullen Lane, Bells Farm Road, Grove Close & Stanford Lane
Westwood Road, Drage Road, William Luck Close & Cotman Way
Court Lodge, Roydon Hall & Bush Roads, Seven Mile, Martins & Church Lanes
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James Hockey
Penny Graham
Lynton Wright
David Roberts
Colin Silver
Mick Barton
Steph Watson
TBC
Heidi Harratt
Michael Ferguson

COMMUNITY GRANTS
If your group or organisation would like to apply for a small grant please visit our website where you’ll
find details of our grants policy and an application form. During 2017/2018 as well as making a donation
to the Royal British legion, we have helped the new East Peckham United Football Club, the Village Hall
and the Table Tennis for Fun Club.
WOULD YOU LIKE TO SPONSOR A COMMUNITY PROJECT?
There are many projects you could help such as Christmas lights. If you’re interested please let us
know.
LOCAL WINTER MANAGEMENT POLICY
We have no statutory duty to prepare for and deal with snow and ice (except around our own property).
Whilst we don’t have resources to make a commitment to provide a snow clearing service we’ll assist
where we can. Our policy can be found on our website www.eastpeckham-pc.gov.uk.
COMMUNITY EMERGENCY PLANNING
Would you be prepared to help your community and support the Community Emergency Planning
Team? If you’re interested and would like to find out more please let us know. Free training is available
and all Flood Wardens are given a flood preparedness kit.
Flood Warning System: To receive flood warnings from the Environment Agency please visit the
website www.environment-agency.gov.uk and register with Floodline Warnings Direct. If you would
prefer to register by telephone, or need help during the registration process, call 0845 988 1188.
POWER CUTS
UK Power Networks own and maintain the electric cables and lines in this area making sure your lights
stay on. Power cuts are rare but please keep these details safe in case you need to refer to them:
Text POWER and your postcode to 80876, website: www.ukpowernetworks.co.uk/powercut, Tel
0800 3163105 Tel (Mobile) 0333 32 32 105, facebook and Twitter @ukpowernetworks
ABANDONED VEHICLES
These can be reported via http://www.tmbc.gov.uk/services/environment-and-planning/abandonedvehicles, this info is contained in TMBC’s Street Monitor Guidance booklet available on our website.

EAST PECKHAM BUSINESS COMMUNITY
Are you a member of the business community and would like to see East Peckham have a business
forum, if so we’d like to hear from you. To kick start this initiative, we would like to invite representatives
from local businesses and community groups to a networking breakfast, please let us know if this is
something that would interest you.
COMMUNITY DEFIBRILATOR
The defibrillator is housed in a secure box attached to the wall of the Parish Office at the Jubilee Hall.
The defibrillator is an intelligent item of medical equipment which ‘talks’ to the operator and gives easy
to follow instructions. SECAmb know of the location of the defibrillator so that when someone dials 999
about a possible heart attack, they can immediately see if there is a defibrillator nearby to the caller,
give them the access code and direct them there.
ALLOTMENTS
Allotments are provided on land adjacent to the Playing Fields. The annual rents are very reasonable.
Whilst there are currently no vacant plots, we have opened a waiting list and welcome enquiries.
JUBILEE HALL AND PLAYING FIELDS
We own and manage the Jubilee Hall complex which comprises of the Playing Fields, Sports Hall and
Meeting Room. We’re delighted in the number of new users we’ve recently welcomed to our facilities.
The complex hosts many regular activities and events for adults and children; such as Bootcamp,
BodyPump, Keep fit, badminton, bowls, table tennis and Zumba, we’re also the venue for the monthly
carers group. Outside clubs include the new East Peckham United Football Club. As well as a large
car park and free WIFI, the Jubilee Hall has a well equipped kitchen. The facilities are perfect for most
events. If you’re looking for a venue, please contact us for details of availability and hire charges. Our
latest programme of activities and the contact details of the activity organisers can be found on our
website.
We are proud of the fact that the Jubilee Hall continues to provide a wide range of classes and facilities
for residents of East Peckham and that our Playing Fields are in excellent condition. Our aim to widen
the number of indoor and outdoor activities on offer and would be pleased to hear from you if there are
any outdoor activities you would like us to provide such as archery, cycling and running clubs. We
would also be pleased to hear from you if you would be interested in starting up a new activity.
Children’s Party Packages: We have some fantastic packages, offering hassle free solutions to make
your life easier and your event a great success.
Business Events: We can offer solutions for business events such as one-to-one consultations to a
classroom or meeting venue. We can provide a great space for training, meetings and exhibitions.
The playing fields are a beautiful open space in the centre of the village and are open to all. We want
them to be a safe haven for you to enjoy the peace and quiet and for children to play safely, families to
picnic, joggers to run securely, play rounder’s, kick a football, fly a kite or just a place to sit and
contemplate. We will continue to develop the facilities so that the village; is well equipped with leisure
facilities for everyone. We are currently exploring the idea of a fitness trail around the perimeter of the
playing fields to blend in with the natural environment.

FANTASTIC VENUE AVAILABLE IN EAST PECKHAM VILLAGE CENTRE?
We have two rooms available, a larger sports hall and a smaller meeting room and can cater
for sports activities, children’s parties, book clubs, craft groups, meetings, group gatherings.
Surrounded by 15 acres of playing fields we offer very competitive hire rates, a large car park,
FREE WIFI, kitchen, projector and screen
Please email admin@eastpeckham-pc.gov.uk for more information

BLOOMING IN EAST PECKHAM
We’d like to form an East Peckham in Bloom group, it will have our endorsement and comprise of
residents who would like to enhance the appearance of the village.
PLANNING AND TRANSPORTATION COMMITTTEE
We aim to represent the views of the community when consulted on planning applications and to
improve transportation issues in East Peckham. The Committee has recently considered the following:
TM/17/03385/FL Replacement of barn with single residential dwelling at The Corner House, 321 Bush
Road, East Peckham
NO OBJECTION
TM/17/03445/FL Single storey extension & balcony to rear of dwelling, timber balcony & external stairs
to garage and new pitched roof outbuilding 27A The Freehold NO OBJECTION
TM/17/03496/FL Erection of a rear conservatory at 274 Tonbridge Road

NO OBJECTION

TM/17/03504/FL Demolition of 2 existing buildings and erection of 2 dwellings with associated
landscaping at Crowhurst Coldstore, Bells Farm Road
NO OBJECTION
TM/18/00010/TNCA

G1 10 x Conifers to dismantle to ground level; T2 ivy covered Larch to dismantle to
ground level; T3 to prune back to the fence line; G4 conifers to prune to a clearance
of 0.5m from building and T5 Damson to prune to a clearance of 1m from roof at
Horse and Groom Cottage, 53 Chidley Cross Road
NO OBJECTION

PLANNING PERMISSIONS
TM/17/02939/FL Replacement roof to existing conservatory at 31 Smithers Lane, East Peckham
PLANNING INSPECTORATE APPEAL – EAST ACRES, BRANBRIDGES ROAD, EAST PECKHAM
The appeal has been allowed and planning permission granted for a temporary period for the retention
of change of use of the land to use as a residential caravan site for one family.
PONDING AT OLD ROAD/THE FREEHOLD
We are pleased that Kent Highway Services responded to our request for emergency gully cleansing, in
doing so an underlying issue with one of the gullies was discovered which requires further investigation.
Kent Highways Services has since advised that they will not respond to another emergency flood
clearance request as it will not solve the problem and that should the problem recur, become safety
critical or threatening to property that they be advised so that they can react accordingly.
PUBLIC RIGHTS OF WAY
KCC is responsible for maintaining public rights of way. Regardless of the growing season the majority
of the rights of ways will be cut twice each year. Please report any problems to KCC by telephoning
0845 345 0210, or online at http://webapps.kent.gov.uk/countrysideaccesscams/issues/default.aspx
LITTERING
Litter doesn’t clear itself away. The cost of clearing up litter runs into hundreds of pounds. It’s an
offence to leave litter and a person is guilty of an offence if they throw down, drop or otherwise deposit
and then leave it in a public place. TMBC will respond to complaints and have the power to demand a
person’s name and address in order to issue fixed penalty notices. It’s such a shame that an uncaring
few spoil it for the rest of us. Remember if you want to report a litter issue or fly-tipping, go to TMBC’s
website. To help keep East Peckham beautiful, can we please encourage residents and businesses to
regularly clear up their frontages and collect rubbish along their roads. Let’s keep our village tidy. We’re
aware of a number of residents who regularly collect litter and our thanks go to these unsung heroes.
DOG AND LITTER BINS
Complaints regarding overfull dog/litter bins or related issues should be reported to
waste.services@tmbc.gov.uk or using the online forms at www.tmbc.gov.uk.

DOG FOULING
It’s a shame that a few uncaring dog owners spoil things. Dog deposits provided it’s bagged up can be
put into any amenity bin – not household bins. If you see anyone failing to clear up after their dog
contact the Community or Dog Wardens. Please be aware that failing to clear up after your dog is an
offence which TMBC enforces through the Dogs Fouling of Land Act 1996 which applies to all open land
within the borough to which the public have access. If you’ve a dog fouling complaint obtain as much
information as possible as it will assist the Dog Warden. For a found, lost or straying dog telephone
01732 876181, for fouling, dangerous dog, dog on dog attack or anything else telephone 01732 876147
or Email: dog.warden@tmbc.gov.uk. If a person has been bitten report the incident to the Police on 101
HIGHWAYS
The preferred way to let highways know about faults such as potholes or overgrown vegetation is
through the website www.kent.gov.uk/highwayfaults where details can be uploaded and locations
pinpointed on a map. In the event of an emergency you should call 03000 41 81 81. You might be
interested in the roadworks.org website which gives details of all planned works for the village.
PARKING ON PAVEMENTS
This is a far too common problem in our village partly because many of our roads were built in the days
before cars and because drivers wish to park as close as possible to where they live. If you spot a
vehicle wrongly parked, please call 101 and our PCSO’s will try and attend. Whilst the PCSO’s cannot
issue tickets they can issue advice notices.
TMBC OF-STREET PARKING FEES AND CHARGES CONSULTATION
As part of TMBC’s review of fees and charges it is considering making changes to off street parking
charges across the borough along with changes to permit and season ticket prices which will require a
change to the councils off street parking traffic regulation order. The consultation documentation is
available at www.tmbc.gov.uk/parkingplans.
SATURDAY FREIGHTER SERVICE SCHEDULE
TMBC’s fortnightly bulky service now has separate collections of Waste Electrical & Electronic
Equipment and scrap metal. Items collected will be stripped down into their component materials and
recycled. More information can be found on TMBC’s website which is updated regularly
http://www.tmbc.gov.uk/services/environment-and-planning/recycling,-rubbish-and-waste/householdwaste-special-collections-for-large-items/saturday-household-waste-service. To save wasted journeys
do please check the schedule beforehand.
ANTI SOCIAL BEHAVIOUR
If you witness any incidents of anti-social behaviour, please tell us, our community warden or the police.
Anti-Social Behaviour can affect everyone’s quality of life and should not be tolerated.
TWINNING
East Peckham is twinned with Chéreng in the Nord de Pas de Calais. Twinning activities are funded by
those taking part and fund-raising with no use of parish funds. For more information on Twinning please
contact Karen Bell by email to admin@eastpeckham-pc.gov.uk.
05 February 2018
19 February 2018

FEBRUARY 2018 DATES FOR YOUR DIARY
Planning & Transportation Committee, 7.00 p.m. in the Jubilee Hall
Meeting of the full Parish Council, 7.00 p.m. in the Jubilee Hall

CONTACT DETAILS
Clerk to the Council, Karen Bell, The Parish Office, East Peckham Jubilee Hall, Pippin Road, East
Peckham, TN12 5BT, Telephone/answerphone: 01622 871309, Email: admin@eastpeckham-pc.gov.uk.
Our office is open weekday mornings during term time except Wednesdays. If you’ve an important
matter which you wish to discuss, please make an appointment so that we can make sure we’re
available.

EAST PECKHAM PARISH COUNCIL App
Our app is a fantastic new way for us to be able to engage with you and for you to find out what is
happening in the parish and discover the latest news and information about EPPC services, events and
meetings.

Useful Contact Information

Police Contact:
PCSO Toni Matthew
PCSO Kim Hockey

101
101

Email toni.matthew@kent.pnn.police.uk
Email: kimberley.hockey@kent.pnn.police.uk

Community Warden:
Michael Head

07969 584183

Email: michael.head@kent.gov.u

Paddock Wood Community
Advice Centre:
01892 838619

Email: info@pwadvice.org

Your MP Tom Tugdenhat

Email tom.tugendhat.mp@parliament.uk

TMBC (Flytipping, Abandoned Vehicles, Dog Fouling, Street Cleaning) 01732 844522
KCC (Roads, drainage, potholes, vegetation & Street Lighting)

www.tmbc.gov.uk

03000 418181 www.kent.gov.uk

Kent Carers Matter campaign launches
A new county-wide campaign to raise the profile of Carers and increase access to services has recently
launched.
1 in 9 adults (151,000 people) in Kent are Carers, looking after a family member, partner, friend or
neighbour who due to physical or mental illness, disability, age related difficulties or addiction cannot
cope without their support. Being a Carer can be a positive experience but it can also be challenging
and exhausting, which can impact on a Carer’s mental and physical health or well-being. Five Carer
organisations in Kent (Carers FIRST, Carers’ Support – Ashford, Shepway, Swale, Carers’ Support –
Canterbury, Dover & Thanet, Crossroads Care Kent and Involve Kent) have joined together to launch
Kent Carers Matters, a county-wide campaign to:
•
•
•
•

raise the profile of Carers in Kent
increase access to Carer services
support health and social care professionals to identify and refer Carers to services earlier
provide more opportunities for Carers to engage with and have their say about local and
national issues that affect them.

AMENDMENTS TO OPRATIONS AT Kent Household Waste Recycling Centres (HWRCs)
A review of Kent County Council waste management services has recently been undertaken, resulting
in amendments to the following policies with effect from 1 February 2018:
Trailer size limit
The 1m³ capacity limit has now formally been replaced with the length limit of 2.05m (the size currently
used by site staff to ascertain policy compliance). The updated policy with effect from 1 February 2018
is:
Trailer bodies must comply with the following:
• Not more than 2.05m in length.
• Sides of trailers must not be built up to allow for more capacity as this is unsafe and
access to sites will not be granted.
• Trailers must not be overloaded, and must be within the vehicles towing capacity.
• No agricultural trailers or horse boxes are permitted.
• Trailers cannot be used with restricted vehicles as outlined in the HWRC operating
policies.
• Conformance with all Kent HWRC policies.
Tyre charge and limit
Domestic Tyres delivered by householders may be accepted as follows:
• Domestic car and motorbike tyres only to be accepted.
• Limited to 5 tyres per visit.
• A charge of £2.50 per tyre applies.
• Commercial/Agricultural tyres will not be accepted.

Do you have time to spare?
Kent Fire and Rescue Service (KFRS) has teamed up with singer
and Kent resident Cheryl Baker to encourage people across Kent
and Medway to think about people we know who may live alone or
in isolation, or just someone who might need a bit of extra support,
so together we can keep them safe and well, and reduce their risk
from fire.

How can I help people
live a safer life?
The KFRS ‘Simple STEPS to
staying safe and well’ are:

We’re also hoping that you
could think about finding out if
they’re eligible for a FREE
Safe and Well Visit with Kent
Fire and Rescue Service –
0800 923 7000

How does Show You Care work?
This is a voluntary initiative and it’s entirely down to you to think
about someone you can support.
You can register with us by filling out our online form (this is
optional) as we would like you to keep in touch with us and tell us
how you’re helping to support a senior person or young family. You
can even submit a photograph of you with your friend or relative,
just email it to: info@kent.fire-uk.org
Please follow Kent Fire and Rescue Service on Facebook and you
could post your picture there (make sure you check with them first
of course!).
•
•

Remember not to post any personal details like full name or
address.
Simply tell us their first name, the town where they live and
how you’re sharing your time together.

We will send you an email from time to time to encourage you to
think about things you can do to help your friend stay safe and well,
plus information about other organisations that can also be a good
support for them too.

A friendly, weekly, 30 minute
visit can make all the
difference to someone who
lives alone or struggling with
life’s pressures.

What’s expected of me?
We would suggest you visit once a
week - make it manageable for
both of you. Try not to over
promise – keep it to a frequency
that you can commit to.
If you can’t make it for any reason,
always let them know as they may
worry about you. We understand life is busy, so things may can
come up from time to time so some weeks you may need to cancel.
If you can’t visit for some reason, you could even make a phone
call – which would still help bring a smile to their face.
Conversations with your friend should be kept confidential.

What else can you do?
Please tell friends and family about this scheme too. We’d like as many people getting involved to
help people in their community. You can even download and print our campaign poster above and
display it at venues in your community.
Send them a link to our website – www.kent.fire-uk.org/showyoucare
If you are concerned about someone you know or you are a carer looking for fire safety support, our
friendly home safety advisors are just a phone call away.
Call us for free - 0800 923 7000 or email home@kent.fire-uk.org

Your visit may save their life!

Kent Fire and Rescue Service operates on a 24
hour basis, so by signing up to this service you may
receive alerts at any time of the day or night.

Manage Preferences | Unsubscribe | Help | Contact Us

Identify vulnerable people and properties

Write a community flood plan

Monitor watercourses within the community

Encourage sign up to free Flood Warnings

Raise awareness of flood risk within the











Heed emergency services advice at all times

Disperse information from the Environment





Provide guidance in the post flood clear up

Collect post flood data and photos

Take part in the post flood clear up if required







www.gov.uk/flood

Collect flood event information



Agency and emergency services to residents

Communicate the risk of flooding within the
community



community

Identify problem areas within your community



The role of a Flood Warden

To volunteer contact krf@kent.fire.org.uk
or jenny.newham@environmentagency.gov.uk

“Knowing the
difference your help
makes to people’s lives
makes it an incredibly
rewarding experience”

A Flood Warden provides a vital link between a local community and those responsible for responding to a flood
incident

A Flood Warden is important in the development and execution of a community flood plan – do you have one in your
community?

A Flood Warden helps and prepares people in the local community that are at risk of flooding.

Could you be a Flood Warden?

BEFORE

DURING

AFTER

Are you flood aware?
A Prepared Community is a Resilient Community

Sign up for our free Flood Warning Service
And receive advance flood warning messages to make sure you and your family have time to
prepare and stay safe www.gov.uk/sign-up-for-flood-warnings.

See gov.uk/flood
For more information on what to do before, during and after a flood, community flood plan
templates, live flood maps and much more.

Call Floodline 0345 988 1188
To receive up-to-date information for your area during a flood or to register for our free Flood
Warning Service.

Could you be a Flood Warden?
Local Flood Wardens help their community to be prepared for
flooding, playing a vital role in a community’s response before, during
and after a flood.
Why not volunteer to become a Flood Warden and make a difference
in your community?
Email: krf@kent.fire-uk.org
Call: Kent Resilience Forum on 01622 212409

Visit www.gov.uk/environment-agency for more information

to prepare”

flooding and vital time

communities advance

“Flood warnings give

Helping to raise awareness of
flood risk may also include
encouraging people to sign up
to receive the Environment
Agency’s Flood Warnings.

Being proactive in your area is a
key part of the role. By doing so
you are reinforcing the
messages from the local Council
and the Environment Agency
about flood resilience. By
developing good relations with
the local media, you can make
clear to those who live outside
the ‘at risk’ areas, that flooding
is a genuine concern for all.
Indeed, it’s often best when
volunteers are from properties
that are not at risk of flooding
leaving the residents free to
help others.

Increasing awareness

arrived”

1 in 6 homes in the UK
is at risk of flooding –
is yours one of them?

Flood fact

• Visit gov.uk to check river
levels, live flood map and
weather warnings

• Have a flood kit of
essential items at home

• Consider volunteering to
be a flood warden – we
will train you

warning of potential

Being the eyes and ears on the
ground is essential and can
sometimes help lessen the
severity, or even avoid, a flood
if you spot a blockage in a
watercourse or a trash screen
clogging up.

And the emergency services
view you as a vital link too between them and your
community. You are the
respected local experts with
the detailed local knowledge
and you have a key part to
play in relaying the
information to them, as well
as to your community, to
ensure the most efficient
response.

A vital link

• Investigate property flood
protection

• Prepare a flood plan for
your property

• Visit gov.uk/know-yourrisk to check if you are at
risk and sign up for flood
warnings

like the cavalry have

make flood victims feel

Wardens arriving can

“A team of Flood

You are able to reassure flood
victims, and provide them
with information and advice
whenever you have it – you
can see the difference this
makes to people, knowing
they can rely on you when
they are in distress, knowing
you are there to help.

Providing reassurance

But it can also be a very
rewarding experience.
Knowing that you are able to
be a force for good in your
community that, when
channelled into actions that
make a real difference to
people’s lives, can be very
heartening indeed.

There’s no doubt about it,
being a Flood Warden can be
tough. Feelings can be very
raw amongst residents after a
flood incident, and a lot of
time is spent in very wet,
sometimes cold weather.

Carl Lewis, former lead
Flood Warden for
Tonbridge, relays his
experiences and outlines
the rewards he gained
from volunteering in this
role.

What’s it like being a volunteer
Flood Warden?
What can you do?

If you would like to find out
more or you’re interested in
becoming a Flood Warden,
please contact the Kent
Resilience Forum on
krf@kent.fire-uk.org

So yes, it can be tough but with
the materials supplied, and
augmented by your own needs,
it can be a very rewarding,
worthwhile experience.

You can develop a range of
skills, such as teambuilding,
incident planning, and
sometimes diplomacy! It can at
times be challenging but rising
to those challenges and
overcoming them is eased
knowing you’re helping people,
in your community that often
you know. It’s families often
with young children, its elderly
people, it’s people who live in
particularly vulnerable
properties, it’s everyone and
they make up your community.

You’re also likely to be
instrumental in developing a
Community Flood Plan which
lists all the collective actions we
would take as a community in a
flood situation, important
contact numbers, the resources
available to us and how we
would best use them and, you’ll
have a crucial role to play when
the time comes to implement it.

Working in partnership to build
resilient communities

We have over 250
trained Flood
Wardens across Kent,
in more than 70
communities

Flood fact

• Post the latest information
on our website and social
media

• Provide up-to-date
information for your area via
our dedicated Floodline
0345 988 1188

• Help you implement those
plans during a flood to
reduce the risk and impact of
flooding

• Help you develop a personal
flood action plan and one for
your community too that will
help protect and support
them

• Train you to be a Flood
Warden and provide you with
some emergency equipment
and resources

How can we help
you?

