
 

 

To All Ward Councillors of All 13 Councils 
 
From the Chair of the KRP on behalf of the councils’ portfolio 
holders with responsibility for recycling and waste services 

 
 
 
From the Chairman of the Kent Resource Partnership 
                       7th September 2018 

 
The Kent Resource Partnership (KRP) will be leading on a campaign to raise awareness of plastic 
recycling from around the home. We will be using WRAP’s Recycle Now materials (see FAQs). One 
of our key outcomes for the campaign will be to raise awareness of the plastic materials that can be 
recycled and thus help us contribute to our Kent-wide 50% recycling target by 2020.  

 

On behalf of all the KRP member councils, we will deliver a plastics recycling leaflet to all Kent 
households from w/c 24 September 2018. This Kent-wide leaflet drop will be supported with plastic 
recycling messaging on councils’ social media channels too. The leaflet drop is strategically aligned 
with WRAP’s ‘Recycle Week’ national campaign in order to maximise its impact.   

 

I am writing to you as a ward councillor to ensure you have prior knowledge of the campaign and 
the Kent-wide deliveries before your ward residents receive the campaign leaflet.  

 

I have also included (1) A set of Frequently Asked Questions (FAQs) to help you respond to any 
questions your residents may have, and (2) The artwork for the plastics recycling leaflet that will be 
delivered to all Kent households.  If you have any questions, your council’s recycling or environment 
officers will be pleased to help.  For further information, you can also contact Paldeep Bhatti, KRP 
Manager. Paldeep’s email is Paldeep.bhatti@kentrp.org.uk.   
 

 
Councillor Rory Love,  
Chairman, Kent Resource Partnership 
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Frequently Asked Questions (FAQs) 
 
1. What is the Kent Resource Partnership? 
 The Kent Resource Partnership (KRP) comprises the 12 district and borough councils that 

collect household waste, and Kent County Council, which manages the onward recycling, 
treatment or disposal of it.  The Chairman is Cllr Rory Love of Folkestone & Hythe DC.  The 
Vice-Chair is Cllr Jill Anderson of Tonbridge & Malling BC.  Both have been elected by the KRP 
Members’ Board comprising all 13 councils’ portfolio holders for recycling & waste.   

 
The full list of voting members and observers at the KRP Members Board is as follows;  

  
Cllr Clair Bell, Ashford BC   Cllr Neil Baker, Canterbury CC 

 Cllr Steve Brown, Dartford BC   Cllr Nicholas Kenton, Dover DC 
Cllr Rory Love, Folkestone & Hythe DC Cllr Stuart Peall, Folkestone & Hythe DC 

 Cllr John Knight, Gravesham BC  Cllr Mike Whiting, Kent CC 
Cllr Michael Payne, Kent CC   Cllr Derek Mortimer, Maidstone BC 

 Cllr Matthew Dickins, Sevenoaks DC  Cllr David Simmons, Swale BC   
  Cllr Nicholas Hampshire, Swale BC  Cllr Jason Savage, Thanet DC 
 Cllr Jill Anderson, Tonbridge & Malling BC Cllr Ronen Basu, Tunbridge Wells BC    
 
2. What is WRAP? 

WRAP is a national registered charity that works in partnership to help councils, businesses, 
individuals and communities improve resource efficiency.  It is a respected advisor to local 
authorities and business in the UK for recycling and re-use.  WRAP has an established 
successful relationship with the KRP to help deliver local services and campaigns.   

 
3. What is the ‘Recycle Now’ campaign? 

It is a major national recycling campaign which has been running for over 10 years and has 
recently undergone a refresh in May 2018, with a focus on ‘normative messaging’ - a 
technique which has been shown to increase recycling rates by people feeling they are 
expected to recycle by those around them. The campaign encourages residents to recycle 
various materials; plastics, paper and cardboard, metals, glass and food waste.  It is designed 
to engage with, and inform, residents of the benefits of recycling these materials via existing 
local recycling services.  

  
4. Why is the campaign focus on plastic? 

Since Blue Planet II we have seen an unprecedented rise in concern around sustainability issues, 
particularly around plastic pollution. All local authorities offer some sort of collection service 
for plastics whether by kerbside collections or bring banks.  Plastic bottles are also very easy to 
identify – they account for 40% of all household plastic packaging waste e.g. milk, soap or bleach 
bottles.  However, not all residents are currently aware of the plastic packaging from around 
the home that can be recycled.  There is therefore a valuable opportunity to raise awareness of 
what plastics can be recycled.  
 

5. When will Kent residents receive the ‘Recycle Now – Plastics’ leaflet? 
The leaflet will be delivered by Royal Mail to Kent households from w/c 24th September 2018.   

 
6. How many households will receive the ‘Recycle Now – Plastics’ leaflet across Kent? 

The Royal Mail has programmed to deliver the leaflet to 636,041 households across Kent. 
 
 
 



7. Are there activities taking place other than the Kent-wide leaflet drop?  
 Yes. The w/c 24th- 30th September is WRAP’s annual Recycle Week and the theme this year 

is ‘Recycling. We Do. Because it Matters.’ The leaflet is being delivered to dovetail with 
Recycle Week along with a combination of communications being used by each council, with 
pull-up banners, website banners and social media messages.  Also councils may wish to run 
a range of additional activities as part of the Recycle Week.  Please contact the recycling or 
environment officers within your council to find out more.  

 
8. Why have leaflets been chosen as the main communication method?  

In past studies undertaken by WRAP it has been proven that leaflets have the greatest impact 
on increasing recycling tonnage. The KRP also has a track record of successfully delivering 
similar campaigns which have achieved their desired outcomes.  
 

9. How can residents help?  
Residents can recycle more using councils’ existing recycling services.  This is the main 
campaign message, with a particular focus on items that might not come immediately to 
residents’ minds e.g. toiletry bottles from the bathroom and other plastic packaging, from 
around the home, not just from the kitchen. 

 
Residents can also follow their own Councils’ social media accounts, where possible, for 
regular updates beyond the initial Kent-wide campaign.  Indeed, it is important that the 
initial leaflet communication is supported by ongoing digital and social media channels. 

 
10. Are the Kent councils paying for the campaign from their own budgets? 

No.  No additional funding from the 13 councils’ individual budgets is being sought. The 
funding from the campaign is coming from the KRP Communications Project budget and the 
total projected budget for the campaign is £46,000. This equates to 7p per leaflet. The 
development of the Kent-wide campaign has involved officers from across the councils, 
facilitated by Partnership staff and funding. 
 

11. What benefits might apply to other recyclables? 
 Evidence from campaigns similar to Recycle Now shows the ‘recycling message’ benefits all 

recyclates.  It is expected the quantities of other materials like paper, cardboard, metals and 
glass will be boosted.  The campaign will, therefore, contribute towards the KRPs agreed 
target of achieving 50% recycling by 2020. For context, in 2016/17 the KRP achieved 46.3% 
and the 2017/18 figures will be available at the end of this year. 

 
12. Have we delivered this leaflet before?  

Yes. A similar leaflet was delivered to all Kent households in 2016 and resulted in 7% more 
plastic materials being sent for recycling. This campaign looks to build upon previous successes. 
Taking on board the latest ‘Recycle Now’ principles, language within the leaflet has been 
tweaked to include social normative messaging – tonnage results will be assessed against 
2016’s campaign.  
 

13. Who can ward Members contact with any other campaign questions? 
 If ward Members have any questions regarding the Kent Recycle Now campaign, please 

contact recycling or environment officers within your council in the first instance or Paldeep 
Bhatti, KRP Manager. Paldeep’s email is – Paldeep.bhatti@kentrp.org.uk.   
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