
 

 

 

a note from Tom 
These are extraordinary times for our country, and our community. I understand that 
many of you are concerned about the impact coronavirus (COVID-19) will have on you, 
your family and loved ones. I am too. But I'm confident that, by working together, we 
can make sure we get through this. 
 
I am keen to share the latest information on what measures the government is taking 
to help combat coronavirus and the disruption it creates, including public health 
information on what you can do to help limit the risks posed to yourself and others. I 
will use this email, Facebook, Twitter and Instagram. Please share any information you 
receive and ask people to sign up to this newsletter. 
  
As an MP, I meet many people every day. To decrease the risk coronavirus poses to our 
community, for now, I will not hold any further face-to-face meetings. I will not visit 
care homes, schools, or other institutions where I could pose a risk to others, however 
small. I will be delighted to arrange telephone or video-conference meetings instead, 
and will be helping out where I can. I will always put our country and community first. 
You can read more about my upcoming online surgeries below. 
  
If you have any concerns or if I can help, please get in touch. You can always contact 
me by e-mail on tom.tugendhat.mp@parliament.uk or by phone on 01732 441563. I 
will try to answer any as quickly as possible, however some members of my team are 
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showing symptoms and are in self-isolation so would also ask visitors not to come to 
my office in Tonbridge for the moment.  
 
For some issues you may find it quicker and easier to go to the NHS directly. Their 
regular online updates on the virus are written by the experts using the best scientific 
advice possible. You can read them here. 
  
The next few weeks and months will be hard on all of us, but we will get through this 
by working together and listening to advice. 
  
Take good care of yourselves and look out for one another. We will pull through. 

 

  

 

 

 

The latest health advice 
Please remember, if you live with other people and any of you show signs of infection 
– a high temperature (above 37.8 C) or a new, continuous cough – everyone you live 
with should remain at home for at least 14 days to avoid spreading the infection to 
other households. You can read the NHS advice on staying at home here. 
  
To avoid catching and spreading the virus, the NHS recommends that you: 
wash your hands with soap and water often, for at least 20 seconds 
always wash your hands when you get home or into work, and use hand sanitiser gel if 
soap and water are not available 
cover your mouth and nose with a tissue or your sleeve when you cough or sneeze 
put used tissues in the bin immediately and wash your hands afterwards 
avoid close contact with people who have symptoms of coronavirus 
only travel on public transport if you need to 
work from home, if you can 
avoid social activities, such as going to pubs, restaurants, theatres and cinemas 
avoid events with large groups of people 
use phone, online services or apps to contact your GP surgery or other NHS services 
If you are concerned you may have coronavirus, the NHS has set up an online help 
service that offers good advice here. 
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The NHS 111 helpline is currently experiencing a high volume of calls. Please only call 
NHS 111 if you feel you cannot cope with your symptoms at home, your conditions get 
worse or if your symptoms do not get better after 7 days. 
  

 

 

Upcoming Surgeries 
 
As a result of the measures we are all having to take to help combat the 
coronavirus I will not hold face-to-face surgeries at the moment but they are 
NOT cancelled. My drop-in surgery this Friday, 20 March, which was due to start 
at 1.30pm at 80 Churchill Square in Kings Hill will now be online. 
  
I will be on Facebook Live to help with any issues. Please log on to my page from 
1.30pm on Friday afternoon and I’ll answer as many questions as I can over the 
internet. If you have anything you’d like me to address privately, please send me 
an e-mail to tom.tugendhat.mp@parliament.uk and we can arrange a private 
phone call or video conference on FaceTime or Skype. 
 
I will also be doing a special online surgery for children in the coming days too. 
Many children are worried and have questions about the coronavirus, and how it 
can affect them, their families and friends. If you, your children or their school 
class have any questions that you would like me to answer, this will be a chance 
to ask them.  

 

 

If you need help 
These are worrying times but we're lucky to live in a community with a strong spirit 
and we are already pulling together. Across Tonbridge and Malling many good people 
have set up fantastic initiatives aimed at helping out in the community with everything 
from delivering food to offering advice. Please reach out for help if you feel you need 
it. The more we can do locally for our friends and neighbours, the more we're freeing 
the NHS and other government services to help those who really need them. Here are 
some good groups to join: 
  
The Tonbridge COVID-19 Support Group 
Care for Our Community – Sevenoaks 
Or Covid Mutual Aid for a list of initiatives across the country and in your area. 
  
There is also some great work being done by our Parish Councils in villages and I am 
grateful to all of the volunteers who are giving up their time to help others. In addition, 
businesses such as Castle Cars in Tonbridge and lots more have made very generous 
offers to help the most vulnerable.  
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Finally, some supermarkets including Sainsbury's and Iceland have set aside specific 
times for the most vulnerable to do shopping. Supplies are undisturbed so there is no 
need to stockpile. Doing so only means that the most vulnerable will find it harder to 
reach urgent supplies.  
  

 

 

 

 

Support for Business and Employees 
The impact on the economy is not to be underestimated and that is why I am delighted 
that the Chancellor announced a £330billion package of measures to help us all 
yesterday.  
 
If you run a business and are concerned about what this will mean, then further 
guidance is available here  
 
If you are an employee of a business and are concerned about what you should do, 
then further advice is available here 
 
Should you be concerned about being able to pay your tax because of COVID-19, you 
can call the HMRC dedicated helpline on 0800 0159 559. 
  
Your business can also get advice and financial help from government backed schemes. 
For more advice on this, please contact the Business Support Helpline on 0300 456 
3565 which is open Monday – Friday from 9am to 6pm or look online here.  
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Follow on Twitter  

 

Like on Facebook  

 

View my Website  
   

 

 

I hope you continue to enjoy receiving my newsletter but if you would like to 
unsubscribe please click here. You can find my privacy policy here.    
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